COI'JTACOBAHO: YTBEPXJIEHO:

[lemaroruyeckuM coBeTOM I
MAJIOY «JIC «3aragka»
nporokon Ne_ 7/

or «J7/» OF 2018r.,

HC «3aragka»
LT alianuHa

ITOJIOXKEHUE
00 OKa3aHWH IUIATHBIX JOMOIHUTEIbHBIX YCIYT

1. OBIME ITOJIOXEHWA

1.1.  Tlonoxenne 06 opraHu3auuy JAEATENBHOCTH [0  OKAa3aHHIO
AOTONHUTENBHBIX IJIATHBIX YCIYT B AajbHe#meM - «[lonoxeHuey», paspaboTaHo B
COOTBETCTBUM C ['paIaHCKMM KOZeKcoM Poccuiickoii ®enepanuu, 3aKOHOM
Poccuiickoii ®enepanuu «O 3amure npas notpedureneii» ot 07.02.1992r.Ne 2300-1,
3akonom Poccuiickoit ®enepannu «O6 obpazosanum» Ne273-®3 ot 29.12.2012, ¢
«IlpaBunamMu  OKa3aHMsl IUIAaTHEIX OOpPAa3OBAaTENBHBIX YCIYT», YTBEPKIEHHBIX
nocraHosienueM Ilpasurensctea P® ot 15.08. 2013 r Ne 706, mynkrom 5.12YcraBa
MAJZIOY «/IC «3aranxa»(nanee - Yupexpuenue) u mynkramu 3.6 JloroBopa o
B3aHMOOTHOIIEHUAX 00pa30BaTEILHOTO YUPEKIEHUS C YUpeaUuTeNneM.

1.2. JlesTenbHOCTS 110 OKa3aHHIO JOMOJIHUTENBHBIX IUIATHBIX YCIYT OTHOCHTCS K
CaMOCTOSITEIbHOM XO039MCTBEHHON AESATENbHOCTH YUpeXIeHHe, IPUHOCAIIEH 10X,
M OCYLIECTBIISIETCS HA OCHOBAaHUH Y CTaBa.

1.3.JlononHUTENBHBIE IUIATHBIE YCIYTM OKA3bIBAIOTCS  BOCIUTAHHUKAM U
HACeNICHUIO 32 paMKaMH IIPOrpaMM JIOIIKOJBHOTO O00pa30BaHHS B COOTBETCTBHHU C
II0JIy4EHHOH JIMLEH3KEeN Ha IOTOBOPHOM OCHOBE.

JlonOTHUTEIbHBIE TUIATHBIE YCIYTH HE MOTYT OBITh OKa3aHbl B3aMeH WIH B
paMKax JeATeNbHOCTH 110 pealu3alli¥ IPpOrpaMM JIOIIKOJIBHOrO 06pa3oBaHus,
GuHaHCHpYeMOit U3 GroKeETA.

1.4.01ka3 oT IpeiaraeéMbIx o6pazoBaTeIbHBIM YUPEXACHUEM
NOTOJHUTENBHBIX IUIATHBIX YCIYr HE BIUSET HA YYacTHe  BOCIUTAHHUKA B
peanu3aluy IporpaMm JOUIKOIEHOTO 00pa3oBaHusl.

1.5.Hacrosmee IlonmoxeHue cornacoBbiBaeTcsic IlemarornyeckMM COBETOM
HYTBEPXKIAETCS pyKOBOAUTENEM YUpEKIACHUS.

1.6. Hacrosmee Ilonoxenue sBIseTCS JIOKAIGHBIM HOPMATHBHBIM aKTOM,
PEerIaMeHTHPYIOIIUM JESITENBHOCTD YUPEeKIEeHHUS.

1.7. ITonoxeHne NpHHUMAETCS Ha HEOTPeIeNIEHHBIH CPOK.

1.8. 3meHenus u nononHeHus K [1o0XKeHUI0 MPUHUMAIOTCS B COCTaBE HOBOM
penakuuu Ilonmoxenuss mno cormacoBanuto cllemaroruyeckumM  COBETOM |
YTBEPXKIAAIOTCS PYKOBOAUTENEM YUPEKICHHUS.



1.9. Tlocne npuuATHAs HOBo¥ penmaxumu ITonmoXkeHus NpebITyINas peXakmhs
yTpauyHuBaeT CUIY.

2. LIEJM JESITEJLHOCTH

2.1. LensMu NeATENBHOCTH MO OKA3aHHIO JOMOMHHTENbHBIX [LUIATHBIX YCIYT B
YdpexaeHnH ABIAOTCA:

-YIAOBIETBOPEHHE norpebHOCTEH BOCITATRHHHKOB B MOTY9eHHH
JOMOJIHHTEBHOTO 06pa30BaAHUA U PA3BHTHA HX JIHYHOCTH,

-obecneyeHre 6e30macHOCTH JKU3HENESTENbHOCTH BOCITHTAHHHKOB, CO3/IAHHE
GnaronpuATHBIX yCIoBMi /714 OCYIIeCTBICHHS 06pa30BaTeNEHOTO MPOLIecca;
. -MIOBBIIICHHE  YPOBHA OIUIaThl TPyAa pPabOTHHKOB 0Opa3’oBaTeNbHOTO .
YUpeXACHHUS; |

-COBEPIICHCTBOBAHNE MAaTE€PHANLHO-TEXHHYECKOH 6a3sl  00pa3oBaTEIHbHOrO
yIpexAeHu.

3. BUJbI JOTIOJIHUTEJIbHBIX YCIIVT

3.1. Yupexzaenue oOKa3bIBa€T JOIOJHHUTENBHBIC IUIaTHhIE OGpasoBaTeNLHLIE,
Pa3BHBAIOIIHE, O3IOPOBUTENBHBIE H COMYTCTBYIOINME YCIYTH B COOTBETCTBHH C
YcraBoM 06pa3oBaTeNEHOTO YUPEKICHH.

3.2Ilepeyenr  ZIOMONHMTENBHBIX  IUIATHBIX  OOPa3’OBAaTENBHBIX  YCIYT
GopMupyeTCH Ha OCHOBE H3YUeHHs crpoca poauTeneil (3aKOHHBIX NpeicTaBHTeNeH)
Ha JOMONHHTENBHOES 00pa3soBaHHe H YCIOYTH, CONMYTCTBYIOIIHE 0OpPAa30BATENHHOMY
nporeccy.

Hsyvenue crmpoca ocymecTBisseTcs 00pa3oBaTeNEHEIM YYPEKIEHHEM IIyTEM
OTpOCOB, cobecenoBanuii, npueMa obpalleHnit U MpeIIoKeHHH OT IPaxXAaH:;

3.3. K nononHMTEN:HEIM IUIATHEIM YCIYTaM He OTHOCATCA: HHAHBHIYANBHEIE H
TPYNIIOBBIE 3aHATHA, KYpPCEl IO BHIOOpY 3a CHUET YacoB, OTBEJAEHHAIX B OCHOBHLIX
o0pa3oBaTeNBHEIX IpOrpaMMax.

3.4.IlepeveHs NOMONHATENBHBIX IUIATHEIX YCIYT Ha yueGHEIH IO/ yTBEpKAacTCS
[IPUKa30M PYKOBOIHMTENA ¢ YYETOM CIpOCa Ha KOHKpPETHEIE BHJBI YCHYT H QHAIA3a
BO3MOXKHOCTEH YUpEKAEHHS, [I0 OKA3AHHIO MOJB3YIOIMXCS CIIPOCOM BHIOB YCIIYT.

3.5. B cmydae HM3MeHEHHS BHIOB OKA3BEIBAEMBIX JIOTONHHTENBHBIX TLIATHEIX
YCIyr B TedeHHEe y4eOHOro roja mHepeveHb MOHNONHHTENBHBIX IUIATHBIX YCIYT
TO/UTEKHUT MMOBTOPHOMY YTBEPXACHHUIO.

4 PACYET CTOMMOCTH

4.1.CrouMocTh OKa3BIBaeMEBIX 00pa3oBaTENBEHEIM y9peKIEHHEM
JOTONHUTENBHBIX IUIATHBIX YCIYT YCTaHAaBIHMBAETCA HA OCHOBAaHMH DPHIHOYHOMH
CTOMMOCTH aHAJOTHYHOIO BHJZ YCIYT Ha MOMEHT BHIIIONHEHHMS PacdeTa ¢ y4eTOM
HAJIMYHA II71aTeKeCocoOHOro cnpoca Ha KaKOb BHA YCIYT, a TaKkKe CTOMMOCTH



AOMONHHUTENBHBIX PACXOMOB, CBA3AHHEIX € OKa3aHHEM YCIYT, H 3a1<perume'rcn
TPEeHCKYPAaHTOM LIeH Ha MOMEHT OKA3aHHS YCIIyT.,

4.2. YcraHaBIHMBAETCS KOMHYECTBO aKANEMHYECKHX YacoB, HEOOXOMUMBIX LIS
NOJIHOLEHHOTO OCBOCHHA IPOrpaMMBI  JOTIOJHMTENBHOM IUIATHOM YCIyru eé
[IONB30BATENIMH.

4.3. YeranaBnusaeTcs CTOMMOCTDb | akafileMudeckoro 9aca paboThl COTPYIHHKa,
OCYIIECTBILAIOIIETO OKa3aHWe JOIOIHHTENbHOM MIaTHOM YCIyTH.

5. TIOPSIJIOK OCVYILECTBJIEHHS JESTEJLHOCTH 10 OKA3AHUIO
JOTIOJIHUTENBHEIX IUIATHBIX YCIIYT

5.1.IInaHupoBaHHe AEATEABHOCTH II0 OKA3aHMIO JOTIONHUTEIBHBIX ILIATHBIX
06pasoBaTeNbHBIX YCHYT OCYIIECTRISIETCA Ha ClELyIOMHi y9eOHBIH TOX ¢ yd4eToM
3aMpOCOB M MOTpeOHOCTEH  y49acTHHKOB 0OpasoBaTensHOro mnpoumecca o
~ BOBMOXHOCTe} 06pa3oBaTeTbHOIO yIpeXAeHH. '

5.2. Ilemaroruveckuii  COBETYUPEXIEHHS  COTIACOBBIBAET TIepedcHb
OKa3pIBACMBIX HOMOJHHTENbHBIX ILIATHRIX YCIOYT A MOCJIEAYIOUIEr0 €ro
YTBEPXKICHHA PYyKOBOJHTENEM 00pa30BaTEIbHOIO YIPEXACHHS.

~ 5.3. PykoBomuTens 06pa3soBaTeNsHOTO yUpexACHI:

- 3aKI0YaeT JOrOBOPHI IPaXKAaHCKO-TIPaBOBOrO XapakTepa ¢ paboTHHXaMH
00pa30BaTENLHOTO YIPEXKASHNS, & TAIOKe C TALaMH, He ABISIOUMMHCS paGoTHHKaMK
00pa3oBaTEbHOIO YUPEKACHHS, MPUBIEKAEMBIMH U OKA3aHHUS JOTONHUTENBHEIX
IUIATHEIX YCIIYT;

-3aKI0YaeT WHIWBHAY&IBHBIE JOTOBOPEI € pPOJHTENSIMH  (3aKOHHEIMH
NPEe/ICTABATEISIMU) BOCIHTAHHAKOB HA OKa3aHKE NOMOIHUTEBHEIX ILIATHRIX YCIIYT;

-3aKII09aeT JOTOBOPHl TPaXKAAHCKO-TIPaBOBOTO XapaKTepa C  KOHKPETHHIMH
paboTHHKaMK 00pa30BaTENLHOTO YUPEKACHHA HA OCYLIECTRICHHE OPraHH3allHOHHO
paboTel 1o o0ecrmedeHMI0 OKa3aHWA MAOHMOMHUTENLHEIX IUIATHBIX YCIYT H
OCYIIECTBICHHIO KOHTPOMSA HaJl JaHHKIM BHAOM JEATEHHOCTH.

5.4. JononHMTENBHEIE IUIaTHbe 0Opa3oBaTeNbHBIE YCIYTH OKA3BIBAIOTCS
COrnacHo Y4eOHOMY IaHy Ha OCHOBAHHM COIJIACOBAHHBIX Ilefarorudeckum
COBETOM 00pa3OBATEBHOTO YMDEXIECHHS JIONOJHHUTENBHEIX 06pasoBaTeNnbHBIX
TIporpamMM.

9.5.3aHATHS B ITOPAAKE OKA3aHHS AONONHUTENBHEIX IUIATHEIX 06Pa30BaTeIBHEIX
_YCRYT IPOBOAATCA COINIACHO IpadmKy, OTPaXalOINeMy BPeMsl OKOHYAHHS 3aHATHIA,
BpeMs Hagala M OKOHYAHHMA 3aHATHH B MOPANKE OKA3aHHS JONOJHUTENBHBIX
IIaTHRIX 00pa3oBaTeNbHEIX YCIYT,

5.6.3ans%THA B OpS/Ke OKa3aHUA BONONHHTENBHBIX INIATHEIX 00pa30BaTEIBHEIX
YCIYI HAYHHAKOTCA 10 MEPe KOMIUIEKTOBaHHA IPYIIIL.

5.7.JonmonHuTeNbHEe IUTaTHBIE 00pa3o0BaTENBHEIE YCIYTH OKa3BIBAIOTCA Ha
OCHOBAaHHM HHIMBHIYaJBHBIX JOTOBOPOB 00pa30BaTeNbHOIO YUpEXKACHHA H
poAuTeneil (3aKOHHBIX NIPEACTABUTENEH ) BOCTUTaAHHUKOB.

5.8.00pazoBaTenbHOe yupeXXeHHe He BIpABE OKa3bBATH IIPCINOYTCHHE
OIHOMY NOTPEOHTEINO NEpeR APYrMM B OTHOLIEHHH 3aKTIOYEHHS IOrOBOpa, KPOME
CIIy4aeB, IPeyCMOTPEHHBIX 3aKOHOM H HHBIMH HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH.



5.9.Horosop 00 oxa3zaHWM JONMONHWTENLHON IUIATHOH YCIYTH 3aKIIOMaeTCA B
MHCBMEHHOH QOpMe H TOIIKEH COAEPKATh CIEAYIONIHE CBEICHHA:

- HaHMeHOBaHWE 00pa30BaTEIBHOTO YUPEKACHHA - MCTIONHHTENA H MECTO €ro
HaXxOXICHUs (IOPUAMIECKHi afpec)

- hamimHst, UM, OTYECTBO, TenedoH U agpec NoTpebHTeNs;

+ - CPOKH OKa3aHHs JOMOJIHHTEIBHBIX TUIATHBIX YCIIYT;

- BUJBI IOTIONHUTENBHEIX YCIIYT, KX CTOUMOCTD U MOPAOK OIIATEL

- IpyrHe HeOOXOMMMEIE CBEIEHHS, CBA3AHHBIE CO CHEMM(HKOH OKA3BIBAEMEBIX
AOTIONHUTENBREIX [UIATHEIX YCIIYT;

-AOIDKHOCTb, (aMHIHS, HMMS, OTYECTBO PYKOBOAMTENS 06Gpa30BaTENBHOIO
YUPEXACHHA, OANMCHIBAIOIIErO NOTOBOP OT HMEHH HCIIONHMTENS, €r0 NOMIHCH, a
TAKOKe NOAMACH POJTUTENEH (3aKOHHEIX Npe/CTaBATe el ) BOCIIHTaHHUKA.

JloroBop coCTaBIseTcs B ABYX OJK3eMIUIpaX, HMMEIONMX OJHMHAKOBYIO
IOPHAMIECKYIO CHITY.

5.10. Mo 3akmodeHHs J0roBopa pPOAWTENH (3AKOHHEIE IIPECTABHTENH)
BOCITHTAHHHKOB JNODKHB! OHITh oBecrieueHsI MONMHON U AOCTOBEpHOH MH(OpMalmeit
06 06pa3OBATENEHOM YUPEXICHHH H OKa3hIBAEMBIX IOMONHUTENBHBIX IUIATHBIX
ycryrax, cojiepxaiieit cienyiomue CBeACHHU:

- NepeYeHs NOKYMEHTOB, NPENOCTaBITIONIMX I[PAaBO HAa OKa3aHHE IUIATHBIX
06pazoBaTeNBHBIX YCIIYT H PETIAMEHTHPYIOLINX 3TOT B/ JIEATSIBHOCTH,

- CBEJCHMA O© JO/DKHOCTHRIX JIMHAX 0Opa3oBaTeNBHOIO YYPEXKICHHMS,
OTBETCTBEHHBIX 33 OKA3aHHE IUIaTHHIX 00pa30BaTeNnbHBIX YCIAYT H O MEJarOTHYECKHX
paGOTHHKaX, MPHHUMAIOIIHX YJacTHe B OKA3aHUHM IUIATHBIX 06pa3oBaTeNbHEIX YCIIYT,

- IepedYeHb IIATHBEIX 00pa3oBaTeNbHBIX YCIYT ¢ YKa3aHHEM HMX CTOMMOCTH IO
JOrOBOPY; |

- rpa MK NpOBe/IcHNs 3aHATHH B MOPAAKE OKA3aHHA JOTIONHHTENbHbIX IUIATHBIX
06pa30BaTeNEHEIX YCIIYT;

- MOPAAOK OKA3aHH IVIaTHBIX 00pa30BaTEeNbHBIX YCIYT H YCIOBHS HX OILTATHL.

5.11. Tlo mepeomy TtpeboBaHMIO ponHTelNell (3aKOHHBIX IpeACTABHTENEH)
BOCHHTAHHHKOB PYKOBOAHMTEIEM 00pa3oBaTEILHOTO YIPEXKOEHHUS MOIKHEI OBITH
. TIpeZIOCTaBIIEHBI:

3aKoH 0 3alUTe IpaB NoTpeduTenei;

- YcraB 00pa30BaTENbHOTO YUpEKICHHS;

- HOPMAaTHBHO-TIDABOBBIE AaKTHI, pPENIAMEHTHPYIOIIHE JAeATENIbHOCTE 10
OKa3aHMIO NOTIOHUTENbHBIX IVIATHEIX YCIIYT,

- JTMIIEH3Hs HA IIPaBO BeJleHHI 00pa3oBaTeNBHOM JeATENbHOCTH;

- Hacrosmee [lonoxkenue;

- PYTHE JOKYMEHTEI, PErNaMEHTHPYIOIHE 00pa30BATEIBHYIO NS TENEHOCTD,

- ajpeca H TeneQoOHH Y4peaureneii;

- 00pasipl AOrOBOPOB C POAUTENSIMH (3aKOHHBIMH IIPEACTABUTENSAMHU );

- IPOrpaMMEI CIIELHATBHBIX KypcoB (JUCIHIUIMH) H IUTAHHPOBAHUE 3THX BHIOB
JeATENBHOCTH;

- pacyeT CTOMMOCTH JONOJIHHUTENbHBIX IIATHBIX YCIYT;

- CBEJICHMS, OTHOCAIIMECS K JIOrOBOPY, MOPSAAKY NPENOCTABJICHHA H OIUIATHI
IUIATHOH YCITyTH.



53.12. OxazaHne JONONHUTENBHRIX IUIATHEIX YCIYr HAayHHAECTCA IOCHe
OOAMMCAHHA JOrOBOPOB CTOPOHAMH M IpPEKpal@aeTcs IIOCIe HCTEYEHHS CPOKa
AeWCTBHA OrOBOPA HIIA B CIIy4ae €ro AOCPOYHOTO PACTOPKEHHA.

5.13. Omnata JONONHATENBHHIX IUIATHBIX  OGpa30OBAaTeNBHLIX  YCIYT
NPOM3BOANTCA B CPOKH, YKa3aHHEIE B JOTOBOpE MO HATHYHOMY pacieTy depes Kaccy
MAJIOY «JIC «3aramka» ¢ mpUMeHeHHeM KOHTPOJIBHO-KaccoBoil Texuuku OV win
IIOCPEACTBOM MEPEYNCIIEHHA Ha pacueTHeId cyer OV ¢ yKa3zaHHEM Ha3HAYEHHS
Iareka, HHUMEHOBAHUS YCIyTH, (haMumins, UM peGeHKa.

6. OTBETCTBEHHOCTD OBPA3OBATEJIbHOI'O YUPEXIEHUA U
TIOTPEBUTEJIEN JIOTIOJTHUTEJIbHBIX IVIATHEIX YCJIYT

6.1..3a HemcrmonHeHHe MO0 HEHaANeXallee HCIONHEHHE 06A3aTelsCTs Mo
FOToBOpY 00pa3oBaTeNbHOE YUPEXAEHWE H POAMTENH (3aKOHHLIE NPEJCTABHTENIH)
BOCITHTAHHHUKOB HECYT OTBETCTBEHHOCTh, IIPEAyCMOTPEHHYIO JOTOBOPOM H
3aKoHOAaTeasCTBOM Pocculickoii @enepanuu.

6.2. Ilpu obnapyxeHMH HeNOCTATKOB OKA3aHHBIX JOIONHUTENBHEIX ILIATHBIX
YCIIYT, B TOM YHCIIe HapYLIEHHE CPOKOB HMIIM OKa3aHHA YCIYT He B IIOJIHOM 00BbeEMe,
noTpeOUTEND BIIPaBe IO CBOEMY BHIGOPY moTpe6oBaTh:

- $e3BO3ME3NIHOrO OKA3aHHS JOMONHHTENBHEIX IUTATHEIX YCIYT, B TOM YHCIE
OKa3aHHs JOMOJHHTENBHBIX IUIATHEIX 00pa30BaTeNIbHBIX YCIYT B MOJHOM 00beMe B
COOTBETCTBHH C JOTOBOPOM;

- COOTBETCTBYIOIIET0 YMEHLIUEHHA CTOHMMOCTH OKA3aHHBIX JOIOJHHUTEIBHBIX
IUIATHBIX YCIIYT;

- BO3MEINEHHA IIOHECEHHBIX MM pACXOJOB II0 YCTPaHEHHIO HEJOCTATKOB
OKa3aHHBIX MAONOJHHUTENBHEIX IUIATHBIX YCAYT CBOHMH CHIAMH MIH TpeTBPIMH
JTMIaMH;

- pacTOpPrHyTh JOTOBOD, IpeAyNpeaAuB 00 3ToM 00pa3oBaTeNbHOE YYPEIKACHHE.

6.3. Ilotpe6uTenr BnpaBe pacTOPrHYThH JOTOBOP M IOTPeGOBATH ITONHOIO
BO3MEILCHHST YOBITKOB, €CIM B YCTAaHOBJEHHBIA JOMOBOPOM CPOK HEHIOCTATKH
OKa3aHHbIX [OIOIHHUTENBHEIX IUIATHBIX YCIYI He YCTpaHeHHl 00pa3oBaTelbHBIM
YIPEKACHHEM.

6.4. Jlna 3anucH 3aMedYaHWH W TPEUIOKEHHH poauTenedi (3aKOHHBIX
TpeACTaBHTeNel) BOCIIMTAHHHUKOB, [0y YalOAX JONONHATEbHIE IUIATHBIE YCIIYTH,
BegeTes «KHUra 3aMedaHuil ¥ NpeIIoKEH .

7. KOHTPOJIb JEATEJIbBHOCTH I10 OKA3AHUIO IUTATHBIX
OBPA3OBATEJIbHBIX YCJIVT
7.1.Kowrpons Haj  oKasaHWeM IUIaTHBIX  0Opa3soBaTeNBHBIX  YCIYT
OCYIIECTBIAECTCA B COOTBETCTBHH C IJIAHOM BHYTPEHHETO KOHTPOJIA.
7.2.PykoBoauTeNb HECET MEPCOHANLHYIO OTBETCTBEHHOCTE 33 JEATENFHOCTD IO
OKa3aHMIO NIATHRIX 00pa30BaTENbHEIX YCIYT.



